
   New Facility Workflow 

 
 

 
Provider Lifecycle Management Page 1 of 1  

Verifying Medicaid Enrollment 

 

Verifying Medicaid Enrollment 

• To join the Molina Medicaid Network, providers must be actively enrolled with the state’s Medicaid 
agency. 

• Molina verifies each provider’s Medicaid enrollment status before the provider can be listed in our 
Medicaid network. 

• Please ensure your state Medicaid enrollment is active for the NPI submitted on your Molina 
application. 

• If your Medicaid enrollment cannot be verified, your case status will be updated to “Pending 
Medicaid Verification.” 

o The case will remain open for 30 days while Molina attempts to verify the provider’s 
enrollment status. Credentialing will not begin until enrollment is verified. 

o If enrollment cannot be verified after 30 days, the credentialing request will be 
discontinued. 

o If a discrepancy is identified in the state’s provider file, providers should contact their 
Provider Services team and submit documentation as evidence of their active state 
Medicaid enrollment. 


